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IMPORTANT: This Individual Online License Agreement ("Agreement") is a binding legal contract between Marko

Suhadolc s.p., operating under the brand Palm Pixel Studios ("Licensor"), and the natural person named in the applicable

license certificate, invoice, order confirmation, or other purchase documentation ("Licensee"). By placing an order,

installing, activating, or using Flares Studio (the "Software"), Licensee agrees to this Agreement. If Licensee does not

agree, Licensee must not install, activate, or use the Software.

1. Definitions

"Activation Limit" means the maximum number of devices that may be activated for the Licensee at one time. The

Activation Limit is defined by the Purchased License, not by this Agreement.

"Device" means a computer or workstation identified by the activation service as a distinct device.

"License Key" means an activation credential or authorization supplied by Licensor.

"Purchased License" means the individual license configuration, price, currency, taxes, Activation Limit, term, expiry

date, and any expressly included services stated in the applicable license certificate, invoice, order confirmation,

checkout, or other written purchase documentation.

"Use" means installing, activating, loading, executing, authoring with, rendering with, or otherwise interacting with the

Software.

2. Individual License Grant and Permitted Use

Subject to payment and compliance with this Agreement, Licensor grants the named Licensee a personal, non-exclusive,

limited, non-transferable, and revocable license to install and use the Software during the term stated in the Purchased

License, only up to its Activation Limit.

The Software is licensed, not sold. The license is for one named natural person only. It may not be shared with, used by,

or made available to any other person, employer, client, studio, company, or entity.

Unless the Purchased License expressly says otherwise, Licensee may use the Software for Licensee's own commercial

freelance, self-employed, client, and revenue-generating work. This does not permit use by a company or team or permit

Licensee to provide the Software itself as a service to others.

3. Devices, Deactivation, and Replacement

Licensee may activate the Software only on Devices personally controlled by Licensee and only while the number of

active Devices does not exceed the Activation Limit in the Purchased License.

Before replacing, selling, transferring, disposing of, or permanently ceasing to use a Device, Licensee must deactivate it

through the Software or activation service where that option is available. Licensee may then activate a replacement

Device, subject to the Activation Limit.

If deactivation is unavailable because of loss, theft, hardware failure, or another reasonable cause, Licensee may request

a reset at contact@palmpixel.eu. Licensor may require reasonable information to verify the request and may deactivate

the prior Device. A reset is discretionary where abuse, sharing, excessive replacement, or a breach of this Agreement is

suspected; no reset is guaranteed.



4. Online Activation and Offline Use

Online activation requires Internet access. The Software may require an Internet connection at installation, activation,

launch, periodically during use, or when the Software otherwise requests license validation. Licensee is responsible for

compatible hardware, host applications, Internet access, network configuration, and any third-party costs required for

activation.

After a successful validation, the Software may permit offline use for a grace period or offline authorization-token

period defined by the Purchased License or the Software. When that period expires, the Software may require a further

online validation and may cease to operate until validation succeeds. An offline period is a technical allowance, not a

promise that offline use will be available for any minimum duration.

Licensor does not guarantee that the Software will successfully activate, validate, remain activated, or operate at any

particular time. The Software and activation service are provided as is and as available. A temporary or permanent

outage, discontinuation, modification, failure, incompatibility, or unavailability of the activation, licensing,

authentication, download, or related service does not constitute a breach and does not create a right to damages,

compensation, extension, replacement, or refund, to the maximum extent permitted by mandatory law.

5. Term, Expiry, Renewal, and Perpetual Licenses

The license begins as stated in the Purchased License and expires on the exact date stated there. A license sold as annual

may have a period shorter or longer than twelve months if the Purchased License so states. No automatic renewal or

automatic billing applies unless expressly disclosed and agreed at checkout or in other purchase documentation.

Expiry ends Licensee's right to use the Software. The Software may stop opening, authoring, editing, or activating after

expiry. Any post-expiry rendering functionality that remains available is not a continuing license grant and is not

guaranteed.

A "perpetual" Purchased License means that no fixed calendar expiry date applies to the license grant. It does not mean

that Licensor will maintain the Software, activation servers, validation services, download service, support, updates,

compatibility, or continued ability to activate or use the Software. A perpetual license remains subject to its Activation

Limit, this Agreement, and technical availability.

6. Pricing, VAT, Cancellation, and Refunds

The price, currency, applicable VAT or other taxes, and the license term are those clearly displayed at checkout and

confirmed in the Purchased License. Unless expressly stated otherwise, the displayed price includes VAT where legally

required. Licensee is responsible for any taxes that cannot lawfully be collected by Licensor.

All purchases are final. Licensor does not offer voluntary cancellations, returns, credits, or refunds once digital delivery,

a License Key, or activation access has been provided. This policy does not limit any consumer right, statutory

withdrawal right, conformity remedy, or other remedy that cannot lawfully be excluded.

Where applicable law permits loss of the withdrawal right for immediately supplied digital content, Licensee must give

prior express consent to immediate supply and acknowledge the resulting loss of that withdrawal right before delivery or

activation begins. Licensor must obtain that consent and acknowledgement through checkout; this Agreement alone does

not replace that required checkout process.

7. Updates, Support, and Availability

Updates, upgrades, patches, maintenance, technical support, onboarding, and other services are not included unless the

Purchased License expressly says they are included. Licensor may change, discontinue, or elect not to provide the

Software or any update, patch, support, activation, or related service, subject only to mandatory law. Licensor makes no



commitment to maintain the Software or its compatibility with any operating system, hardware, host application, project,

workflow, or future technology.

8. Restrictions

Licensee shall not, and shall not permit any other person to:

a. Copy, share, distribute, publish, sublicense, lease, rent, resell, or otherwise make the Software or any License Key

available to a third party, except for permitted installation and use under this Agreement.

b. Install, access, activate, or use the Software beyond the Activation Limit or other limits of the Purchased License.

c. Modify, adapt, translate, reverse engineer, decompile, disassemble, or attempt to derive the source code, algorithms,

structure, or internal operation of the Software, except solely to the limited extent that such a restriction is prohibited by

applicable mandatory law.

d. Bypass, disable, tamper with, or circumvent activation, licensing, verification, expiry, or security mechanisms.

e. Remove, alter, or obscure proprietary notices relating to the Software.

f. Use the Software in violation of applicable law or outside the commercial or non-commercial permissions stated in

this Agreement or the Purchased License.

9. Privacy and Activation Data

To provide activation and license validation, Licensor processes a hash of a machine identifier, License Key or license

identifier, activation and validation status, Software version, and technical connection information. Licensor intends to

use a machine-ID hash, not the raw machine identifier, for device recognition. The activation service may transmit this

information when the Software connects to it.

The Privacy Notice at https://palmpixel.eu/privacy-policy (also available from https://palmpixel.eu) explains the

activation service, processing purposes, legal bases, retention, recipients, and Licensee's data-protection rights. By using

online activation, Licensee acknowledges that Licensee has had the opportunity to read that Privacy Notice.

10. Ownership and Intellectual Property

The Software and all associated intellectual property rights are owned by Marko Suhadolc s.p., operating under the

brand Palm Pixel Studios, or its licensors. Licensee receives no ownership interest in the Software and only the limited

rights expressly granted by this Agreement and the Purchased License. All rights not expressly granted are reserved by

Licensor.

11. Suspension and Termination

Licensor may suspend activation or terminate the license if Licensee breaches this Agreement, exceeds the Purchased

License scope, shares or misuses a License Key, fails to pay applicable fees, or circumvents licensing or security

mechanisms.

Upon termination for breach, Licensee must immediately cease all use of the Software and delete or destroy all copies

and License Keys in Licensee's possession or control, except to the extent retention is required by mandatory law.

Termination for breach does not entitle Licensee to a refund, subject to mandatory law.

12. Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SOFTWARE IS PROVIDED "AS IS"

AND "AS AVAILABLE," WITHOUT WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR

STATUTORY. LICENSOR DISCLAIMS ALL WARRANTIES, INCLUDING MERCHANTABILITY, FITNESS

FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, PERFORMANCE, ACCURACY, RELIABILITY,

AVAILABILITY, AND COMPATIBILITY WITH ANY HARDWARE, SOFTWARE, HOST APPLICATION,

PIPELINE, PROJECT, OR WORKFLOW. LICENSEE ASSUMES THE RISKS ASSOCIATED WITH USE OF THE

https://palmpixel.eu/privacy-policy


SOFTWARE.

Nothing in this Agreement excludes any warranty, right, or remedy that cannot lawfully be excluded or limited under

applicable mandatory law.

13. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, LICENSOR SHALL NOT BE LIABLE FOR

ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR

FOR LOSS OF PROFITS, REVENUE, DATA, BUSINESS, PRODUCTION TIME, OPPORTUNITY, OR

GOODWILL, ARISING OUT OF OR RELATING TO THE SOFTWARE OR THIS AGREEMENT, EVEN IF

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, LICENSOR'S TOTAL AGGREGATE

LIABILITY FOR ALL CLAIMS ARISING OUT OF OR RELATING TO THE SOFTWARE OR THIS AGREEMENT

SHALL NOT EXCEED THE FEES PAID BY LICENSEE FOR THE APPLICABLE PURCHASED LICENSE

DURING THE TWELVE (12) MONTHS PRECEDING THE EVENT GIVING RISE TO THE CLAIM.

Nothing in this Agreement excludes or limits liability to the extent such liability cannot lawfully be excluded or limited

under applicable mandatory law.

14. Governing Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with the laws of Slovenia and applicable European

Union law, without regard to conflict-of-law principles. Nothing in this Agreement deprives a consumer of mandatory

protection afforded by the law of the consumer's habitual residence where that protection applies. Subject to mandatory

jurisdiction rules that cannot lawfully be excluded, disputes arising under or in connection with this Agreement shall be

resolved by the competent courts of Slovenia.

15. Entire Agreement and Severability

This Agreement, together with the Purchased License, Privacy Notice, and any written terms expressly incorporated into

it, constitutes the entire agreement between Licensor and Licensee concerning the Software and supersedes prior

communications concerning the licensed use addressed herein.

If any provision is held invalid or unenforceable, that provision shall be limited or removed only to the extent necessary,

and the remaining provisions shall remain in effect.

16. Contact

Marko Suhadolc s.p.

Za gasilskim domom 3G, Grosuplje

Operating under the brand: Palm Pixel Studios

https://palmpixel.eu

contact@palmpixel.eu
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